STCWVC Board meeting

28May09
Tektronix Bldg 38
Called to order at 6:18 P.M.

In attendance: Wes, Karen, Bill H., Sarah, Maralee, Leah, Janet, and Dave
April minutes were accepted with no revisions.
Zoomerang – Rachel – e-mailed 
I came down with a migraine this afternoon and am choosing to stay home where I can control sound and light.

Here's the May 2009 survey results. 12 completes.

Rachel

See the attached PDF for details.
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Discussion: 

Given the comments about the venue, maybe we should move the meetings back to the east dining room? No decision made, just think about it.
We should keep looking for other free or inexpensive venues. OMSI? PCC? Kaiser? 

Volunteer/Election – Sue – e-mailed
Hi Wes,

I won't be at the meeting tonight.

Here's my reports.

 

Sue
Volunteer/Election Report  

May 28, 2009

Volunteer report 

We have several new volunteers:

· Contractors SIG : Bill Harrison

· Volunteer Coordinator : Karen O’Keefe

· 2009 Competition Co-Managers : Wes K and Sue K

· Chancellor of Education : Wes K

I believe we still have one opening for Zoomerang Czar (ina)

Election report
Nominating committee formed with Wes K, Carol. L, Sue K.
We have identified our candidates:

· 2nd VP : Karen O’ Keefe
· Treasurer : Carol Schafer
The ballot is being prepared. I plan to send it out as soon as the ballot is ready.

Many thanks to everyone!!!

Discussion: 

What has changed in technical writing? Many folks who were tech writers have changed to different fields (web, training, etc.)
· What is the benefit for STC

· Communication is what defines us, not necessarily writing

· Position is important… look into positioning theory

· STC needs to sell their value

· STC is in serious financial trouble

· Look at the Toronto chapter website, they seem to be doing well

· International might have trouble successfully rebranding the organization
PR Report – Janet – e-mailed
Hello All,

I plan to attend Thursday’s meeting. Attached is my report for May.

Regards,

Janet Stephany

PR Manager Report for May 2009

May 27, 2009

I did not receive the information for the June chapter program meeting in time to put together a flier for distribution at the May chapter program meeting. Toni Mantych feels that it is not critical to advertise the Volunteer Appreciation Banquet and, as of today, I do not have all the information to put together a flier for the June meeting. I know that Maralee Sautter uses the flier for the WVC-STC Web site and she has asked me for the flier.

Wes Kalbfleisch has volunteered to edit the press release regarding Garret Romaine being chosen a Fellow by STC. 

Janet Stephany
Discussion: 

There is no program flyer yet. We don’t have enough info. Need to work that up quickly.

Treasurer’s Report – Leah 
I intend to be there on Thursday, but here's my report in advance.

Thanks,

Leah
Willamette Valley Chapter
Profit and Loss Standard
April 24, 2009 - May 23, 2009

Total Income
$0.00
Total Expense
$0.00
Net Income
$0.00
Account Balances

Checking account:
$ 2829.17

Savings account:
$6,009.19
PayPal account:
$73.04

Notes:

This year, all chapters must file 990-N and/or 990-T tax forms, with appropriate Schedules A and/or B attached (last year we filed a 990-EZ). STC informed us of the new reporting requirements, but did not look at the forms or provide instructional information until the IRS deadline passed (5/15/09). WVC filed a 3-month extension. I am *hoping* to have the forms filed before the new treasurer takes over, but am waiting on STC to consult their tax advisors for specific information.

STC still has not responded regarding the incorrect membership lists on their website. At this point, it is the treasurer's responsibility to contact STC each month for an accounting of new/renewing members and the money we receive for each.
Discussion: 

This report was submitted before the chapter meeting deposit was made, so it shows no income and no expenses.

Continuing problems with member lists from national. Can’t tell who’s new and who’s renewing.

There’s a continuing discrepancy with the national rolls, 50 to 100 members off.

Over the summer we need to develop a good budget

Newsletter – Carol – e-mailed

Hi folks, 

Shawn and I won't be able to attend the meeting tomorrow evening; we're meeting with The Galley interns. I'm attaching our report.

cheerio,

Carol

Newsletter Report for May 2009

May 27, 2009

Hello, everyone:
Co-editor Carol Larson and layout designer Shawn Mershon will not be able to attend the Admin Council meeting Thursday evening. Carol and Shawn meet with The Galley interns. 

Here’s our newsletter report:

1) The April Galley is almost ready to go online. We appreciate everyone’s patience.

2) The June Galley is in progress. The issue focus is interviews. Colin Green spotlights Melissa Amos in the Member Spotlight. We plan a special STC Conference section that includes: 

· Toni Mantych’s report to the WVC members

· A surprise article

· The International Technical Publications Competition winners from the WVC (no word about the newsletter competition, except the judging was not completed before the Conference)

· STC election results

· Photo page from the Conference (photos taken by Rachel Houghton)

3) Carol, Shawn, Valerie, and Galley intern Emily Huck plan to attend the Volunteer Banquet. Galley intern Naomi Sundholm doesn’t know if she’ll be able to attend.

4) We’re looking for a theme, or focus, for the 2009–2010 Galleys. As always, we welcome all suggestions.

· Maralee Sautter suggested a “retooling our skills” focus (i.e., update and use writing skills for Twitter, blogs, etc... Consider Joe Welinske’s presentation ideas at the Awards Banquet or ideas proposed in the May Intercom). THANK YOU, Maralee
cheers,

Valerie, Shawn, and Carol
Contractor SIG – Bill – e-mailed

I am not sure if the Contractor SIG manager issues a report, but it seems logical…

I look forward to the meeting tomorrow evening…

Bill Harrison
MarCom & Technical Writing
Contractor SIG Report for May 2009

May 27, 2009

Greetings

I look forward to attending my first Admin Council meeting this Thursday evening.

The previous SIG manager, Ron Kurtus, was very helpful & supplied a list of 60 names with email addresses. 

· Response to my Contractor Sig announcements has not been strong, but then that gives the smaller group more elbow room at the table. 

· If the group agrees that current economic conditions are affecting attendance, we will look at changing the venue to a public building, rather than meeting for dinner at a restaurant. 


· I will be interested in the Admin view of outreach to non-members.



Meeting announcement attached below…

Bill Harrison

STC Contactors Sig Meeting

Thai Orchid Restaurant

10075 SW Barbur Blvd. 

Portland, OR 97219

Wednesday, June 3rd, 2009

Meeting Time: 6:00 pm – 8:00 pm

Greetings

Same meeting place, same format, different SIG manager… Many thanks to Ron for his help at making a smooth transition… 

I look forward to good conversation about the important role that contractors play in helping local organizations keep on-track, on-message, and on-time with their technical communications.

In the coming months, I am prepared to discuss a wide array of issues… the blur between marketing and technical communications, or the impact of social media on the business-to-business landscape, or lessons from the history of technical communications in Portland. But hopefully, we will be discussing whatever topics the group finds most relevant. 

I welcome this chance to set aside the computer for a roundtable discussion of our common interests.

Hope you can come to this casual event…  Please RSVP by email so we have a general idea of turnout…

Best Regards

Bill Harrison
MarCom & Technical Writing
Hospitality Report – Mabel – e-mailed
I will not be at the meeting, so here's my report.
 
At the May meeting, we had 29 attendees.  Here is the break down:
 
6  Volunteers
4  Non-members
14 Members
3  Officers
1  Presenter
1  Kid (son of a volunteer)

Also:
2 Late RSVPs
1 No-shows
 
I deposited the proceeds of $65 on May 23rd.  I collected less money this time because fewer non-members attended.
--Mabel
Announcements – Duane – e-mailed 

Essentially, everything is fine & going out on-time.
Mentoring – Garret – e-mailed 

Wes, team:
Not much to report tonight, so I'll stay home and do chores. I have one active mentoring project underway, with a meeting set up in June.

-Garret

Employment – Lisa – e-mailed

Hi all,

I’m afraid I don’t have much to report either. Absolutely no jobs have come in this month.

Regards,

Lisa

Web – Maralee – no report
Membership – Jeff – no report
Discussion: 

Wes is willing to hast a meeting or two over the summer, if we need that to plan for next year.
Adjourned at 8:00.
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May 2009 - Making Words Matter:
Technical Communication on the
Design Team
Results Overview


Date: 5/28/2009 4:07 PM PST
Responses: Completes
Filter: No filter applied


1. On a scale from 1 (worst) to 5 (best), please rate and comment on the following aspects of this
meeting:


# Response


1


FACILITIES/ROOM SETUP: Seating, sound, visibility
A number of people didn't have a place at the table. We almost ran out of chairs.
FOOD:Quality, variety, quantity
Excellent balance for snacks--not way too much this time--good job, Sarah! I ate plenty and was happy.


2


TOPIC/CONTENT: How interesting, relevant, and useful to you
I loved it. I'd like more, a longer presentation.
SPEAKER(S): Speaker's content, preparation, enthusiasm, knowledge, and ability to engage the
audience
very engaging
FACILITIES/ROOM SETUP: Seating, sound, visibility
Hard to see from my side of the table
LOCATION: Convenience, parking, access
parking was good. would be nice to have downtown or eastside meetings
FOOD:Quality, variety, quantity
nice for a budget deal


3
TOPIC/CONTENT: How interesting, relevant, and useful to you
Very interesting. Not really relevant to what I'm doing now (straight writing and editing–no Web or interface
work), but I have done this type of work in the past (Web content/GUI online help).


4


TOPIC/CONTENT: How interesting, relevant, and useful to you
I was expecting a tighter conclusion that connected the need for documentation skills earlier inthe design
process... instead the summary went off on a tangent about display oncomplex informantion
SPEAKER(S): Speaker's content, preparation, enthusiasm, knowledge, and ability to engage the
audience
Yes - interesting stuff
FACILITIES/ROOM SETUP: Seating, sound, visibility
Nice environement
LOCATION: Convenience, parking, access
Ok
TIME: Meeting start/end times and duration
Went a tad long
FOOD:Quality, variety, quantity
I liked the veges and cheese


5


TOPIC/CONTENT: How interesting, relevant, and useful to you
There were a lot of interesting ideas, but I don't feel that Leo was able to bring everything together
satisfactorily. I think the presentation could have focused more on actually getting tech writers involved in the
process- not proving why they need to be there.
SPEAKER(S): Speaker's content, preparation, enthusiasm, knowledge, and ability to engage the
audience
He was enthusiastic and it was nice that he attempted to involve the audience.
FACILITIES/ROOM SETUP: Seating, sound, visibility
Fine.
LOCATION: Convenience, parking, access
I like the free parking at Tektronix, but don't care for the long drive (I live in SE).
TIME: Meeting start/end times and duration
One of the big hassles with the meeting is that we get out too late. I think I would prefer an earlier time.
FOOD:Quality, variety, quantity
More food than I expected!


6 TIME: Meeting start/end times and duration
would have been nice to keep talk at 1 hour.
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7


TOPIC/CONTENT: How interesting, relevant, and useful to you
Not your typical "usability" discussion.
SPEAKER(S): Speaker's content, preparation, enthusiasm, knowledge, and ability to engage the
audience
Very engaging speaker.


8


SPEAKER(S): Speaker's content, preparation, enthusiasm, knowledge, and ability to engage the
audience
I don't think presentation is his strong point.
FACILITIES/ROOM SETUP: Seating, sound, visibility
It was hard to hear.


9


TOPIC/CONTENT: How interesting, relevant, and useful to you
Good content but for the average attendee, was likely too theoretical, high level and abstract; needed some
more practical application information to balance it out.
SPEAKER(S): Speaker's content, preparation, enthusiasm, knowledge, and ability to engage the
audience
Excellent enthusiasm and knowledge, for sure.
FACILITIES/ROOM SETUP: Seating, sound, visibility
The round table is good if there are only that number of people attending; for those arriving later, there is no
room and you are relegated to the back of the room and apart from the rest of the group.
LOCATION: Convenience, parking, access
Parking, access is great, but really need to get some more balance again with location downtown at least once
every 3 meetings.
TIME: Meeting start/end times and duration
I highly recommend that we start networking at 6:15 for any folks arriving early. Otherwise, we seem to be cut
a little short on networking time; we can network afterwards, but it would be nice to have the option to network
prior to the meeting if you can't stay later.


10 FACILITIES/ROOM SETUP: Seating, sound, visibility
I thought it was too dark in the room.
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May 2009 - Making Words Matter:
Technical Communication on the
Design Team
Results Overview


Date: 5/28/2009 4:10 PM PST
Responses: Completes
Filter: No filter applied


3. MEETING TIMES: Which start and end times would you prefer for future meetings of this length?
(Attendees are invited to continue networking and discussion for approximately 30 minutes after
the "end" times listed below.)


# Response


1 Select the best time range.
One person suggested that we start early and actually bring our own dinners to eat while networking.


2 Select the best time range.
whatever...


3
Select the best time range.
PERFECT timing would be 6:15 to 8:15. Late enough start to avoid some traffic, but early enough to get some
networking; out early enough to get back home to family before 9pm.
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May 2009 - Making Words Matter:
Technical Communication on the
Design Team
Results Overview


Date: 5/28/2009 4:10 PM PST
Responses: Completes
Filter: No filter applied


4. REASON FOR ATTENDING: Please comment on why you decided to attend this meeting. (For
example, Was it the reputation of the presenter? Did you think the topic would be relevant to your
job? Did you attend primarily to network?)


# Response


1 My volunteer position requires attendance. :-)


2 the topic


3


This was a newer topic. I've pretty much seen all the standard STC topics over and over. I've been trying to
attend meeting at DevGroupNW and other groups that touch upon subjects that don't necessarily cover what
I'm doing currently, but interest me. Also, there's a lot more analyzing of communication theory and how users
respond to interfaces and various delivery methods in those discussions; there's much less "learn about XML!"
or "learn how to create a resume that gets a job!" type presentations.


4 Invite from coworkers


5 I thought the presentation might be useful for my day to day work. I think my company could utilize our doc
team throughout the entire process


6 speaker, networking


7 Subject matter seemed to be relevant to my job, but I didn't get a lot of "actionable" information from it.


8 Stay current and networking.


9 Habit.


10 Networking and enlightenement by the subject matter.
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May 2009 - Making Words Matter:
Technical Communication on the
Design Team
Results Overview


Date: 5/28/2009 4:11 PM PST
Responses: Completes
Filter: No filter applied


6. OTHER COMMENTS/FEEDBACK. What other comments do you have about this meeting?
Suggestions for future meetings? Other feedback for the WVC Admin Council?


# Response


1 loved this. Would have liked more on crafting the words


2 Good group of people - I learned from them


3 Overall good meeting; the tradeoff that has been made with respect to free cost to members and what IS
offered for food is working great, in my opinion.
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