STCWVC Board meeting
23Oct08
Thai Orchid
Called to order at 6:20 P.M.

In attendance: Wes, Ron, Toni, Rachael, Maralee, Mark, Leah, Mabel, Joanne, and Dave
September minutes were accepted with no revisions.
Treasurer’s Report - Leah
Pretty basic. Filed the first IRS report, and it went okay.
Willamette Valley Chapter
Profit and Loss Standard, September 26, 2008 - October 23, 2008
Income

Dues Rebate
50.00

Competition
600.00

Meetings
150.00

Total Income
800.00

Expense

Competition
31.00
Meeting
329.89
Total Expense
360.00
Net Income
440.00
Account Balances

Checking account:
$5161.25
Savings account:
$6,008.89
PayPal account:
$59.89
Program report – Toni 
Got through the programs; thanks everyone!
People seemed to like the handouts.

There was quite a bit of interest in local speakers, and lots of interest in DITA. Maybe we should have McAfee in?

Some program ideas:

· Project management – Jeff Crowe sounds good

· Usability

· CHIFOO – Leo Fishberg

· Information Architecture – what and how
· Willamette writers – books

· U of O – Strategic Communication – w/workshop?

· Maybe a ‘Trends’ speaker at the Competition banquet?

Also some discussion on December program – who? Where?

Senior Member event? Yes, let’s do it. Maybe after the 1st of the year would be best. Sarah should arrange it, if she will; Maralee offered to help put it on.

Hospitality report – Mabel 
The program meeting went well. There’s been a lot of interest, even though we haven’t had lots of advance notice.
We’re starting to see Anna at lots of the meetings… maybe we can get her to volunteer for something?

We had 21 attendees at the October program meeting.  Here's the breakdown:
 
4 volunteers
3 non-members
9 members
4 officers
1 student
 
There were 2 late RSVPs, 2 cancellations, and 1 no-show.  I deposited $170 on 10/19.

--Mabel

Discussion

Barbara and Deanne both resigned from their volunteer positions, so we need to fill those. Maybe we can get Lore Schaeffer? Debbie Layton?

We should get an announcement into the newsletter, prepare a flyer for the program meeting, and post it on the announcement list. Maybe we can get students?
Publicity

Publicity is okay; going out on time.

Zoomerang 
PDFs for Member Survey and October Program Meeting survey attached: 



[image: image1.emf]MemberSurvey_2008 .pdf

  
Wes will draft an email to members on the benefits of STC membership, for the membership renewal drive.
Web - Maralee
I’m trying to pull info on the program meetings. 
It would be good to have the flyers on the table at a program meeting, for the next program meeting.
I need information before I leave for Costa Rica next week.

The STC logo has changed, and we have the new one on the web, too! But do we need to update our banner? (The standard we have at the chapter meetings?)

I am going to e-mail the STC webmaster for information on a members-only section. Including an RSS feed?
Membership Report – Jeff Jansen - Not present – e-mailed:
Wes,

I thought I was going to be able to make the meeting, but the stars have chosen not to align themselves.

The Membership report for the last 30 days is:

Total members: 229

Transferred In:  1

New members:  6

At the end of the month I will get my regular reports and send the usual welcome notices to new and transferring-in members.

Last month I reported that the monthly reports I was getting from STC HQ may have omitted several members. I brought this to their attention and they discovered that there was indeed a programming error. It seems to have been fixed now, and they tell me that about 9 members were affected.
Jeff Jansen

STC WVC Membership Manager

STC WVC List Manager

Competition – Jeff W – not present, e-mailed

Hi All-

 

Nothing new to report on the competition front as we still only have 7 entries and I know of one more coming for sure. I had someone offer to help me next week preparing the judges packets and now for the life of me I cannot find her email (it was a woman.) Anyway, if you know someone, or it's you, that volunteered to help, please get in touch. Otherwise, if anyone is available to help me next Wednesday or Thursday here at the Lingo offices, please get in touch. I may also need some more volunteers for judges. We currently have 4 volunteers, which may be enough if we don't get any additional entires. If we do, then we will probably need more volunteers. I'll keep everyone posted. Thanks. I would attend tomorrow evening but I'm taking the Halloween Tour of the Shanghai Tunnels downtown.

 

Jeff

Employment
No report

Newsletter – Carol 
Newsletter Report for October 23, 2008

October 10, 2008

Admin Council members,

Please pardon the early report.

1. The Galley is in progress. We're dealing with a co-editor who doesn't check her

email when she’s on vacation, and a co-editor who's in a new job!

2. The STC newsletter competition entry for The Galley is complete and has been

sent to STC. The February, April, and June 2008 Galleys are this year’s

submissions.

3. We've corrected the problem (we think!) with the misspelling of Carol’s name

on the STC Newsletter Award of Excellence.

Have a good meeting!

cheers,

Valerie, Shawn, and Carol L Larson

Contractors SIG - Ron
The September meeting, Women’s Issues, went well. 4 independent contractors, 4 attendees. There was a good discussion about the issues.
November meeting will be on Dealing with the Economic Downturn. May want to go to reserved seating, with only eight seats available.

Might send a mass announcement to the Contractors SIG list, telling them that if they don’t respond to the message they will be dropped from the list, similar to what we did with the employment list.

Education – Joanne 
Nothing to report.
Joanne was asked to put on a Getting Started in Technical Communication presentation. She wil look into it, and check with Garrett. Wes said he would help too.

Mentoring – Garrett – not present, no report

Volunteers – no report

Other Business/Thoughts
Just a note – only four days until the Conference deadline
Promote the Member Getting Member information at the next Chapter meeting, and in the announcements

The Board adjourned at 8:12 P.M.
_1290349870.pdf
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2008 Willamette Valley STC Member 
Survey 
Results Overview 


 1. What WVC or STC services do you use? Please click all that apply.  


Meetings  23 72%


Job list  25 78%


Workshops  5 16%


Galley  17 53%


Website  25 78%


STC webinars 
(includes telephone 
seminars)


 4 12%


Other, please 
specify  7 22%


 3. Which meeting formats would you like to see? Please click all that apply.  


Panels  21 66%


Vendor 
Presentations  17 53%


Progressions  3 9%


Open Mike / 
Discussions  11 34%


Case Studies / 
Showcase  19 59%


Local Speakers  26 81%


National Speakers  21 66%


Other, please 
specify  5 16%


 5. Which of these types of networking opportunities are you likely to attend?  


Pre-meeting  21 72%


Post-meeting  13 45%


Friday Afternoon 
Club or Happy Hour  7 24%


Lunch meeting  5 17%


Breakfast meeting  8 28%
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Other, please 
specify


 4 14%


 6. How do you find out about WVC activities?  


Announcement List  29 88%


WVC website  19 58%


Colleagues  4 12%


Oregonian or other 
newspaper   0 0%


Instructor at local 
educational 
institution


 1 3%


Other means  5 15%


 7. What meeting location(s) would be most convenient for you?  


West 
(Beaverton/Hillsboro)  13 39%


South (Wilsonville)  7 21%


Downtown Portland  24 73%


NE Portland/Portland 
Airport  9 27%


Vancouver/Clark 
County


 4 12%


Please specify any 
venue 
recommendations 
here


 6 18%
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2008 Willamette Valley STC Member 
Survey 
Results Overview 


1. What WVC or STC services do you use? Please click all that apply.


# Response


1 salary survey 


2 Annual conference 


3 networking 


4 SIG 


5 Conferences 


6 I'm new, so I haven't done much yet, but plan to 


7 general fellowship 
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2008 Willamette Valley STC Member 
Survey 
Results Overview 


2. What kinds of meeting topics would you like to have us present? Suggest specific topic(s) below:


# Response


1


Specific Tools 
RoboHTML and Flare 
Other 
Sorry, I'm not feeling very creative 


2


Specific Tools 
DITA authoring and CMS tools 
Writing or design issues 
Structured writing, minimalism, topic chunking 
Business or financial issues 
Best cities for tech writers, AGILE dev lifecycle 
Workplace topics (such as conflict resolution) 
effective interviewing, understanding engineers 
Other 
moving from tech writer to info architect 


3


Specific Tools 
Acrobat; FrameMaker;  
Technologies (such as wikis or object-oriented design) 
Knowledge Base Development and Management 
Writing or design issues 
Structured Authoring 
Soft skills (such as networking) 
Technical communication job hunting; headhunter 
Other 
Writing resources that others use 


4


Soft skills (such as networking) 
networking is always good 
Other 
interviewing and developing a portfolio 


5


Technologies (such as wikis or object-oriented design) 
wikis 
Writing or design issues 
information architecture (for DITA or general) 
Workplace topics (such as conflict resolution) 
working with difficult personalities 


6


Specific Tools 
MadCap products 
Technologies (such as wikis or object-oriented design) 
DITA, object-oriented design, HATs 
Writing or design issues 
localization 
Workplace topics (such as conflict resolution) 
dealing with a team of writers 
Soft skills (such as networking) 
networking 


7


Specific Tools 
Madcap products, other XML tools 
Soft skills (such as networking) 
haven't been to a meeting recently, networkinggood 


Specific Tools 
FrameMaker 
Technologies (such as wikis or object-oriented design) 
Flash 
Writing or design issues 
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8


Style guidelines 
Business or financial issues 
Future of technical writing 
Workplace topics (such as conflict resolution) 
Excess requirements for teamwork  
Soft skills (such as networking) 
Asking for a raise 


9


Technologies (such as wikis or object-oriented design) 
content management systems 
Writing or design issues 
social media 
Soft skills (such as networking) 
networking 


10


Specific Tools 
Adobe Software - Creative Suite 4 Release 
Technologies (such as wikis or object-oriented design) 
Job Hunting in a Slow Economy 
Writing or design issues 
Writer/Editor Skills Needed to Stay Marketable 
Business or financial issues 
Content Management Systems 


11
Other 
management of tech writing groups 


12


Specific Tools 
Captivate, RoboHelp or Madcap equivalents 
Writing or design issues 
Trends in style, writing methodologies 


13


Specific Tools 
DITA, Flare, single sourcing 
Writing or design issues 
Screen shots 


14


Technologies (such as wikis or object-oriented design) 
how to edit wikis 
Other 
opportunities in the solar and wind insustries 


15 Technologies (such as wikis or object-oriented design) 
wikis 


16


Specific Tools 
Dreamweaver 
Technologies (such as wikis or object-oriented design) 
wikis, webdesign, html 
Writing or design issues 
indexing documents 
Soft skills (such as networking) 
networking, resume bldg, job searching 
Other 
"how to" for independent contracting 


17
Specific Tools 
DITA 


18


Specific Tools 
Networking 
Technologies (such as wikis or object-oriented design) 
Job-hunting 
Writing or design issues 
Conflict resolution 


19


Specific Tools 
xmetal 
Technologies (such as wikis or object-oriented design) 
dita 


20


Specific Tools 
branching out into other technical fields 
Technologies (such as wikis or object-oriented design) 
resumes and portfolios 
Writing or design issues 
breaking into contracting 
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Business or financial issues 
collaboration techniques 


21
Other 
Future trends 


22


Specific Tools 
Marketing for freelancers 
Technologies (such as wikis or object-oriented design) 
Networking for freelancers 
Writing or design issues 
must have software & skills for freelancers 
Business or financial issues 
Effectiveness of university writing programs  
Workplace topics (such as conflict resolution) 
business skills for freelancers 


23
Soft skills (such as networking) 
how to get ahead and earn more 


24


Business or financial issues 
Budgeting documentation projects 
Workplace topics (such as conflict resolution) 
Manage/maintain quality with off-site contractors 


25
Other 
All above are good, but see my comment under #4 
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Date: 10/23/2008 8:32 AM PST 
Responses: Completes 
Filter: No filter applied 


2008 Willamette Valley STC Member 
Survey 
Results Overview 


3. Which meeting formats would you like to see? Please click all that apply.


# Response


1 Need knowledgable speakers, not self promoters 


2 Field trips are often fun. 


3 I don't know what a progression is. 


4 local management opportuniies in tech communicatio 


5 What is Progressions? 
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Date: 10/23/2008 8:33 AM PST 
Responses: Completes 
Filter: No filter applied 


2008 Willamette Valley STC Member 
Survey 
Results Overview 


4. Do you have an area of expertise or specialty you would be willing to talk about? Do you or your company 
have an innovative project or process you could do a case study presentation about?


# Response


1
implementing DITA, training writers to use DITA, acquiring a CMS system, distributed management of content creation in 
DITA and content management through implementation of a CMS 


2 Happy to do a presentation about translation/localization/CMS topics 


3 No 


4 not at this time 


5 management of tech wriing groups 


6 No. 


7 Yes. Check the list at www.hedtke.com/speaking.htm 


8 Sorry, none... 


9 Moving to DITA  


10 I teach advanced professional writing at WSU Vancouver 


11
I'm in a tiny engineering design firm that needs to start documenting all internal processes from scratch. Two questions: 1) 
How to begin? 2) Will anyone ever use it? I'd love to hear from someone whose company has successfully completed an 
internal documentation project and is actually using it. I'm afraid even if we do it, no one will. Anyone? 
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2008 Willamette Valley STC Member 
Survey 
Results Overview 


5. Which of these types of networking opportunities are you likely to attend?


# Response


1 None -- I have no extra time in my life 


2 Anything that sounds fun. Not during work hours. 


3 weekend 


4 Difficult to attendy any due to work in Vancouver 
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Date: 10/23/2008 8:35 AM PST 
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Filter: No filter applied 


2008 Willamette Valley STC Member 
Survey 
Results Overview 


6. How do you find out about WVC activities?


# Response


1 meeting announcement e-mails 


2 Admin Council list 


3 The Galley 


4 admin council association 


5 word of mouth/networking 
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2008 Willamette Valley STC Member 
Survey 
Results Overview 


7. What meeting location(s) would be most convenient for you?


# Response


1 I HATE meeting in Beaverton -- it is too far away 


2 Downtown PDX is a pain! $! It's fun to do others. 


3 West side is very inconvenient for me 


4 PSU is more central. 


5 PSU 


6 Oregon City/Clackamas county locations 
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Date: 10/23/2008 7:55 AM PST 
Responses: Completes 
Filter: No filter applied 


Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


Thank you for taking the time to fill out your STCWVC meeting survey. There are just seven catagories. Each of your 
valuable comments is individually read and seriously considered. Please use the comments sections to embellish and 
clarify your responses.


 1.
Was your TIME WELL-SPENT FOR THE NETWORKING portion of the meeting (6:00-6:45 p.m.)? (You can leave 
this question blank if you did not attend the networking portion.)  


Yes  6 86%


No  1 14%


Total 7 100%


2 Responses


 2.
Overall, was your TIME WELL-SPENT FOR THE PROGRAM portion of the meeting? For example, was the 
program as promoted, what was best about the program, and what should be done differently for this meeting 
program theme (if applicable).


 


Yes  7 88%


No  1 12%


Total 8 100%


6 Responses


 3. On a scale from 1 (worst) to 5 (best), please rate and comment on the following aspects of this program meeting:  


Top number is the count 
of respondents selecting 
the option. 
Bottom % is percent of 
the total respondents 
selecting the option.


NOT ACCEPTABLE. POOR; not very good. OK; or average. GOOD; above average. OUTSTANDING;
superlative.


TOPIC/CONTENT: 
how interesting, 
relevant, and useful 
to you, personally.


0 
0%


0
0%


2
25%


4 
50%


2
25%


PRESENTATION: 
Please rate your 
level of satisfaction 
with the 
presentation. 
(Consider the 
content and style of 
the speaker, his 
preparation, 
enthusiasm, 
knowledge, and 


0 
0%


0
0%


2
25%


4 
50%


2
25%
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ability to engage 
the audience.)


FOOD: quality, 
variety, quantity


1 
12%


0
0%


4
50%


3 
38%


0
0%


FACILITIES/ROOM 
SET UP: how well 
arranged for the 
meeting's purpose


0 
0%


1
12%


4
50%


2 
25%


1
12%


LOCATION: 
convenience, 
parking, access


1 
12%


0
0%


3
38%


2 
25%


2
25%


TIME: hour of day, 
day of week, time of 
month


0 
0%


0
0%


1
14%


4 
57%


2
29%


1 Responses
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Date: 10/23/2008 8:23 AM PST 
Responses: Completes 
Filter: No filter applied 


Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


1. Was your TIME WELL-SPENT FOR THE NETWORKING portion of the meeting (6:00-6:45 p.m.)? (You can 
leave this question blank if you did not attend the networking portion.)


# Response


1
The networking portion turned out to be a bit too long. The meeting didn't really get started until 7:15, and I think 75 minutes 
of networking is much too long. 


2 I was able to connect to someone who may give me some insight into grantwriting. 
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Date: 10/23/2008 8:24 AM PST 
Responses: Completes 
Filter: No filter applied 


Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


2. Overall, was your TIME WELL-SPENT FOR THE PROGRAM portion of the meeting? For example, was the 
program as promoted, what was best about the program, and what should be done differently for this meeting 
program theme (if applicable).


# Response


1 The panel was good, and the discussion was very good. 


2 The perspectives from technical writers in various fields was quite interesting at times. 


3 Great handouts 


4 ideas weren't really relevant to my situation 


5
It was oddly comforting to know I wasn't alone in my job dissatisfaction. But it was also encouraging to be told that there were 
things I could do so I could enjoy my job. 


6 For the most part, yes. However, it seemed a bit long that evening.  
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Date: 10/23/2008 8:25 AM PST 
Responses: Completes 
Filter: No filter applied 


Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


3. On a scale from 1 (worst) to 5 (best), please rate and comment on the following aspects of this program 
meeting: 


# Response


1


FOOD: quality, variety, quantity 
I actually did not sample the food. 
LOCATION: convenience, parking, access 
I like the location because of free parking, but I don't like the drive. I live in SE and work downtown. 
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Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


4. REVIEW OF THE PRESENTERS: Please comment on what you feel were the presenter strengths/needs and 
the benefits of his presentation. For example, what did you find valuable, interesting, or thought-provoking. Feel 
free to provide any recommendation for improvement.


# Response


1
The variety of the panel was good. From recommending humor to a burnout test to acknowledging it's OK to be burned out 
but you don't want to go too far down that road, it was an insightful evening. 


2
The presenters brought varied perspectives, which was quite nice. I would have liked to have heard more from the presenters 
and less from the few people in the audience that dominated the conversation. 


3
All the presenters brought valuable info and ideas to the presentation. I laughed at first at having to take a "test" from Mark, 
but have really given those questions a lot of thought and it was good to have something like that to take home to 
contemplate later. 


4
I'm not sure the panel presentation was the best way to go with this. I did enjoy Mark's handout's and would have thought a 
meeting discussing them might have been more interesting 


5 valuable spread of personality and presentation types 
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Date: 10/23/2008 8:27 AM PST 
Responses: Completes 
Filter: No filter applied 


Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


5. What was your REASON FOR ATTENDING the meeting? Please comment on what it was about the program 
that inspired you to attend (such as the presenter, topic, relevance to your job, personal interest, 
recommendation of a friend, or just a need to get out and meet people).


# Response


1 My volunteer position requires my attendance. 


2 Becoming more involved in the tech writing community. 


3 need to stay in touch with stc crowd 


4
I think we can always use more ideas on how to make our jobs interesting so we feel happy when working the majority of the 
time. Also, the relatively close location was nice, and it was a dry night! 


5 I like attending as much as possible. 


6 networking, keeping in touch, mutual support 


7 always do 
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Responses: Completes 
Filter: No filter applied 


Keeping It Lively...Keeping Your 
Livelihood (October 2008 Program 
Meeting) 
Results Overview 


6. GETTING THE WORD OUT. Please tell us how you heard about this program meeting (email, word-of-
mouth, newspaper, notice at an Internet site, or however). Be as specific as you can be. 


# Response


1 Web site 


2 email from friend 


3 regular email program announcement from Duane 


4 website 


5 website 


6 e 
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7. Do you have any ADDITIONAL COMMENTS about the program content, speaker, topic, presentation, 
location, facilities, time, or food--or even this survey?


# Response


1 Good idea for a topic.  


2
More East side meetings would be nice, although I realize that a majority of people work on the West side. Although I liked 
hearing perspectives from a variety of people, a greater degree of structure to this meeting might have prevented one or two 
people from dominating the conversation. 


3 Great white chocolate chip/macadamia nut cookies! 
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